Smith

344 ELM STREET MADISON, SD 57042 # +1(970) 333-3833 # christine.smith@mail.com

Summary

Motivated cashier who is highly energetic, outgoing and detail-oriented. Handles multiple
responsibilities simultaneously while providing exceptional customer service. Quickly learns and
masters new concepts and skills. Passionate about ensuring customers leave shop with a positive

experience.
Highlights
e Cash handling accuracy e Mathematical aptitude
e Loss prevention e Organized
Experience

CASHIER - 09/2017 to 05/2019
SEARS - SHOP, New York
o Offer exceptional customer service to differentiate and promote the company brand.
e Cooperate with customer service team members to give exceptional service throughout the
entire shopping and purchasing experience.
e Keep checkout line clean at all times and maintain neat, orderly product displays.
e Mentor and coach new cashiers.

CASHIER - 09/2015 to 05/2016
SEARS - SHOP, New York
e Offer exc5eptional customer service to differentiate and promote the company brand.
e Cooperate with customer service team members to give exceptional service throughout the
entire shopping and purchasing experience.
e Keep checkout line clean at all times and maintain neat, orderly product displays.
e Mentor and coach new cashiers.

Education

Bachelor of Science: Business Communication and Business Administration - 2014
Rohan Community College, NY

Master of Science: Business Communication and Business Administration — 2014



Dalki Community College, NY



